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								Accounts & Access

								Issues with Accounts, Digital ID, and login/passwords
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								Applications & Software

								Services related to supported software and applications, including volume licensed software and license eligibility for students.
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								Computers & Printing

								Personal and departmental computing, scanning, printing, and technology support
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								Enterprise Systems

								Enterprise services (Banner/MyUT, Argos, Xtender, Degree Works, etc.)
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								Classroom & Instructional Technology

								Assistance and requests associated with the Learning Management System (Canvas), classroom technology and related instructional technologies
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								Communication & Collaboration

								Get help with Email, Calendaring, MS Teams, Zoom, and more.
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								Web Services & Digital Signage

								Services relating to university  and departmental websites, digital signage, web application development, and general website related inquiries 
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								Network & Telecom

								Assistance with Utah Tech network, including wired and wireless (wi-fi) connectivity and surveillance
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								Information Security

								Services providing protection to physical and/or digital resources
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